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CONGRATULATIONS!

Dear Customer.

You arc now the proud owner of “Softenizer”, India's fiest Point Of Use (POU) Water Softener from the house of Zero 8 [Consumer Products Division of
fon Exchange (India} Limited].

We thank you for qving us the OPPORTUNITY TO SERVE YOU. We are committed to provide you the same level of satisfaction which thousands of our valued
customers have enjoyed in the past.

We are the pioneer s of water treatment technology in India. Over the last four decades, our effor ts have been directed to combat diferent types of contaminants
present in water. .

in our endeavor to establish a dloser relationship with you, we have created a “Water Care Team™, The Water Care Man of this leam is a specialist in water treatment.

Do not hesitate to call upon his services whenever required.

Thank you once again for giving us this oppor tunity 10 ser ve you.
“Drink to your Heaith. Safe Waler. Healthy life.”

With best wishes,

From -

lon Exchange {1} Ltd.

ION House, 15t Foor, Plot No. 2, Sector 18, Vashi

Navi Mumbai - 400 705. Tel: 022 - 27888831/32/33/34
Fax : 022 - 27889839,

b



10.
11
12.

13.

Softenizer

Where can the Softenizer be used?

Product Specification
Installation of Softenizer
How to Install Softenizer
Plumbing Connections
How to use Softenizer
Service at your Doorstep
Warranty Cards

Service Coupons

Other ZeroB Products
Regional/ State Offices

AMC/ACMC Contract

C ONTENTS

21
23
24



SOFTENIZER

Softenizer 1s a sleek wall mounted model that is designed to reduce the Calcium and Magnesium ions (hardness) from water thus making water soft.
This Softenizer helps to increase life & efficiency of costly appliances, decrease consumption of gas & help food taste better, decrease detergent

consumption &increase washing effectiveness,
The Softenizer has the convenience of a knob for selecting soft water output and recharging the softener.

Howit works?
The unit consists of a tank containing lon Exchange Resin Media, which removes hardness from water to tolerable levef. When the hard water passes

through this Sodium rich lon Exchange Resin, the media exchanges minerals that cause hardness like Caicium (Ca) and Magnesium (Mg) for Sodium.
This results in the softness of water that comes out from the outlet. After continuous usage. the resin gets saturated with minerals causing hardness
i.e. Ca. and Mg. Then this lon Exchange Resin has to be regenerated or recharged using common salt. The ion exchange process requires saft 1o be
added periodically to the Softenizer unit. a step called "Recharging”. In the recharging cycle. salt water is passed through the resin bed. Sedium ions
from the sah water replace Ca and Mg tons which are attached to the resin. Once again the resin becomes rich in Sodium which is again ready for

softening.

Features

* Soft water available at the twist of a knob
* Easy to recharge (for soft waler)

* Low pressure operation

* No replacement of media

» Sleek wall mount design, easy to fit



WHERE CAN THE SOFTENIZER BE USED?

= Softenizer can be attached to geysers, resulting in their increased life and also less power consumption

* It canbe used to prevent the choking of taps and fittings that is caused due to hardness & scale depositions
= Softenizer can be used as an attachment to the washing machine

* Softenizer can be connected to a dish washer

* |t can be connected to a kitchen loft tank for washing vesseis

» ltcanbe used as pre-treatment to water purifiers like UV & RO

BENEFITS OF SOFTENIZER

+ (lothes are softer, cleaner, brighter and last longer

* Prevents rusting and scaling in appliances such as geysers, washing machines and dishwashers and greatly extends the life of immersion rods
and hot water heaters. -

= Increases the life of expensive fittings

* Reduces hair loss

*» Morsturizes skin

» (lothes & dishes are cleaner, with less soap appheation

* Lessconsumption of energy by electnical appliances

» Does not require electricity for operation



PRODUCT SPECIFICATION
Product Specification of Softenizer

Flow rate of treated water 8 -10 Ltrs. / min SOFTENIZER COMPONENTS

Maximum allowable hardness in the raw walter ALt LD
as CaC0 500 ppm -
Maximum aflowable hardness {outlet) of

< 30 ppm SALT

treated water as (aCO,

250 Lirs. (at hardness of 500 ppm)

Soft water output
500 Ltrs. {at hardness of 250 ppm)

’Jll\}

. . DRAIN OUTLET
Recharging time 30 minutes LINE | = LINE
—_— T
. . INLET +
Mode of recharging Manyal YN recHarGinG
: KNOR

Recharging matertat Na{l / Khadi salt / Common sait

Mmnmum-M aximum inlet pressure 0.5-4 kg /cm

Inlet-Outlet port size 1/2" BSP

Dimensions 550mm(height) x 150mm{diameter)

Weight 6.85 kg

Note
* The Softenizer only removes excess hardness from water but it does not disinfect or purity the water

* Inlet water should be free from oil, grease and excessive turbidity



INSTALLATION OF SOFTENIZER

WHERE TO INSTALL THE SOFTENIZER
Softenizer has to be installed, such that the salt filling cap of the Softenizer is not more than 4 - 4.5 feet from the ground (check customer convenience lor tightening the
lid).

TYPICAL INSTALLATION SHOWN
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HOW TO INSTALL SOFTENIZER
+ Use the key hote template to fix screws on the wall
« Fix a pair of screws to hold the upper ring of the product {only for support)

« Fix another pair of screws for the iower ring (for load bearing)
» Mount the product on the respective screws. Ensure that the weight of the unit falis onthe lower mounting plate

MOUNTING THE SOFTENIZER

SUPPORTING
CLAMP & SCREW
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PLUMBING CONNECTIONS

» Fix a flow control valve at the infet line of the Softenizer

« Connect the raw water line 10 the inlet port of the Softenizer
* Connect the outlet line to the geyser / washeng machine etc
= Terminate drain tube to the nearby drainage fne
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HOW TO USE THE SOFTENIZER

The Softenizer unit is operated in two modces:

Soft water mode
In softening mode, the knob should be in a straight position. Open the inlet valve in such a way that the output flow is around 8- 10 Ltr./min.

Check the solt water quality using a simple soap test.

Recharging mode
Once the capacity of the Softenizer is over, it will start giving hard water The recharging of the Soltenizer can be planned on the basis of water consumption.

To recharge the unit:

1. Qose the inlet line *

2. Turn the knob fully in clock wise direction

3. Open the lid of the Sohtenizer. Fill the salt chamber with common salt up to the brim {approximate 500 gms).
4. Qose the lid of the Softenizer

5. Open the iniet line

6. Salty water will start coming out from the dran

7. Wait for 30 minutes

8. After 30 minutes, again turn the knob in a straight posttion

9, Now Softenizer is ready to deliver the soft water



HOW TO USE SOFTENIZER

SOFT WATER MODE CHARGING / SALT FILLING
—————————————— - ———— e
SALT LID 7S %
D F1iL
SALT
C1
OPEN
CLOSE
INLET VALVE " INLET VALVE ()——u]
= OUTLET . .
ot — OUTLET
INLET —= — o = LINE
LINE KNOB INL
STRAIGHT LINE TURN KNOB
POSITION cLockwise (7




READY FOR CHARGING

CLOSE

SALT LID
CLOSED
INLET VALVE [—-

OUTLET
— LINE

INLET
LINE

CHARGING FOR 30 MINS.

OPEN
INLET VALVE
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SERVICEAT YOUR DOORSTEPS

The Company offers you One Year Warranty for your Zero B Softenizer. This includes three free visits by our Service Engineer.
After expiry of Warranty you can avail the option of entering into Annual Maintenance Contract with us. For deltails do remember to ash for your copy of the

Contract from the company before the Warranty Period gets over.

[ For free servicing during the Warranty Period call our local office.

[ON EXCHANGE ({INDIA) LTD., CONSUMER PRODUCTS DIVISION, lon House, Plot No.2, Sector 18, Vashi, Navi Mumbai - 400 705,

Tel.: 27888831/32/33
BRANCH/DSA OFFICES: Dethi: 011-26173318, 011-26175891, 0124-4035944/946/947, 0120-2442231/32; Ludhiana: 9317745222,

9217882917, Amritsar: 9814261750, 9876161750, 8614094087, Jallandhar: 8815100105; Batala: 9814046949, 9814077788 Hoshiyarpur:
9872363860, 9814270033 Moga: 9815477074, Samalsar: 9357744150; Phagwara: 9316827245, Ambala: 9416005220; Faridkot:
9872026857, Ferozepur: 9815626957, Muktsar: 9356872177, Khanna: 01628-234003; Mandigobindgarh: 9814242150. Chandigarh:
9417495847; Bangalore: 08041161281, 25274395, 41244338/224, 26787950/48/46; Mumbai: 022-24939523/20. Allahabad: 0532-260054¢,
Ahmedabad: 079-26924847. Baroda: 0265-2386354. Jaipur: 9314663423, 9829053423; Pune: 020-27146109, 27197513; Kolkata:
033-23213873/79; Howrah: 25211878/ 25210165; Guwahati: 0361-2660139/230; Siliguri: 0353-6521935



WARRANTY CARD

{To be filed n by the sales representalive and retained by the customer for reference )

Uniit Senal No.: —
Daled: e

Ivoice No

Date of Expary of Warranty : N -

Customer'sMameandAddress: . . __.___ .. ._.__..

Tel.No.(Res § N ooy o _FamMNoo ____ o

£-mai: L o o L - e "
fm o ——— e
Company’s Stamp & Signature

Customer’s Sagnature. o { |k cept the lerms and conditions. of wartanty )

[T6 be grve= Bac k10 the comparry ) .
Date: . 3 ‘ o . Company’s Stamp & Sgrature
WISTEILL 1% THIS WARRANTY CARD AR GIVE IT TOUS WITHIN 7 DAYS | ROM THE DATE OF PURCIRASE OF 13115 PRODUC T
UnitSeralda:
E h— . i

Dale of Purchase
(Phease hetp us 10 undet stand you better just bilin the Stk of Ik the appoprale boxes, wherewer provided. Thankyou !

My Name . o . —_ -
MyAge:  118-25 | 2530 10+ MyOccupavon: - _
My approw. monthly houschold income (in Rs ) Abave 10000 " Above 20000 Above 30000
| own a Wakey Puribier,Yes___ No___ . H Yes, specdy whachBrand _ _
My Residential Address: . B L . R
Cay: o . Stater . Pn{ode: . . . L

. . .. _FaxNo: R

My il Na. (Res): (o) _ o . o
My Signatsre - — _..._{atcept the terms and condrions of warcanty )




WARRANTY CARD

Please preserve this Warranty Card and ensure that it is duly stamped anc sigrec by the company ofiial lon Exchange Soltenizer [therein relerred 10 as the product) s warranted thraughout [ndia only by lon
Exchange (I} Limited (herein refer red 1o as the company) as per the conditons prnzed.

TERMS & CONDITIONS OF WARRANTY
+ The product is warranted against any manulacturing defects armsing out of a~y fa.y or deleCiive material or workmanship for a period of 12 months from the date of imvosce

* The company's responsiteity under this warranty will confine to the first purcases only. and wil nat apply or extend 1o any subsequent saie of the praduct by the customer
The company’s kability uncer this warranty shall remain valid only d, the 5700572 5 duly nstalled by the compary at the address speciied in the svos e on wher £ The installaton s at a place otlier than specified

in the invoice. such installaton s under taken onty with the consent of the compa~y
The customer shail notify the companyin writing promptly. of any defects noticec and give the company adequate opportunity 10 inspect, test and remedy them . For Thas the customer well deposit the product #

50 required by the company, with the company office/service centre alongwith the warranty and prool of purcharse
The company’s responsieity will be either to repair the defective components o eaclude delects occurmng because of abuse or faulty mamlenance, repar s 10 goods or pat s by others. The (Consumable

components are not covered under this warfanty
+ The company will be entitied to retain any defective partreplaced unger aar- a~s,
The consumer will have no clarm under this warranty in tespect of dedt= mius, "2 any person of loss/damage 10 any proper ty caused as a result <7 equipment Luare, beeakdown or wccdent onutdesation of
goods not in accordance atth the instruchions in thes user's manual o amy 514« Grcumstances, beyind the control of the Ccompany Any dispute atrang ot ol 1hee warranty will be settled in the cour s at

Mumbai only.

BUSINESS REPLY CARD

To,

lon Exchange (1) L1d

Consumer Products Drvsson,

ION House, 15t Floor, Plot No. 2, Sector 18,
Vashi, Navi Mumbai—400 705.

Tel: 027888831/32/33/34

Fax: 022 - 27889839
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1st SERVICE COUPON

Model Name:

Unit Serial No.:

CustomerName:

Instaflation Date:

Service Date:

Serviced By:

Customer Signature:



* After the machine is serviced sign the coupon, and give it to "Water Care’ Service Engineer
= Valid only for a period of one year from the date of purchase
= Non-transferable and non-extendable

= Cannot be encashed

* Ensure that the machine is serviced to your satisfaction before handing
the signed coupon to "Water Care’ Service Engineer.



2nd SERVICE COUPON

Modef Name:

Unit Serial No.:

Customer Namne:

Installation Date:

Service Date:

Serviced By:

Customer Signature:




= After the machine is serviced sign the coupon, and give it to ‘Water Care' Service Engineer
+ Valid only for a period of one year from the date of purchase
* Non-transferable and non-extendable

* Cannot be encashed

= Ensure that the machine is serviced to your satisfaction before handing
the signed coupon to 'Water Care’ Service Engineer.



3rd SERVICE COUPON

Model Name:

Unit Serial No..

Customer Name:

Installation Da:e: .

Service Date: L —

Serviced By: _

Customer Signature:




= After the machine is serviced sign the coupon, and give it to 'Water Care’ Service Engineer

= Valid only for a period of one year from the date of purchase

= Non-transferable and non-extendable

« Cannot be encashed

* Ensure that the machine is serviced 1o your satisfaction before handing
the signed coupon to "Water Care’ Service Engineer.



OTHER ZERO B PRODUCTS

Brer

Zero B Pristine
Zera B Prsune comes in a futuristically designed compact pack to give you pure, clean, heahthy and fresh tasting water.

Sohenizer (High-capacity)
India’s tr7 damestic water soltener, softens water as per WHO presenbed limits, Hard water decreases fite and effioency of costly

applianc e, oncreanes consumption of qgas alters taste of food, detergent consumption and reduces washing cifectiveness.

Also available inthe capacity of 1000 Lir.

Zero BALonsoft
uly dutomabie water sottenen for homes with an outpot of 2000 U per bour,

Ingta’s s

ZeroBRO
Wall Mount Reverse Osmosis water purifier comes with a unigue seven stage purification system with 3 stage pre-fiters, it is

india’s tir st Reverse Osmasis purifier with detachable tank for cieaning and serving. This purifier consumes low space, provides
great taste with ail the features of most advanced RO purifier.



D - Ferrous (High-capacity)
India's first domestc iron remaver, removes Iron from water as per WHO prescribed limits. Excessive Iron m waier causes {orrosion

of costly appliances, causes lissue damage, constipation and loss of appetite, inCreascs maintenance powet and tuel consumption of
washing machines, water heaters, d-sh washers, steam irons and car radiators.

Zero B Water Yending Station
Water vending machine is nstallec 1o retait potable dunking water conforming to 151 standards. Water passes through multi-stage

purfication process and ozonatio~. dspenses water inunits of 200 mi, 1 HL and 5 Lieoin chdle and non chifledd aptons,

Zero B Pristine Spit O

The, ender the coonter Begnea v e Ui, temoves, e mens, e ool baclena, viruses an-: chemical inpae® o o water

Zero B Ultimate

It is a table top Stage 7 Reverse Qsmosis System which remoyes sediment, hurni b bactena, « ccses and < nems abimponte, teom e




L EOU) lon Exchange ¢ L2
C-17 Sector - 2
{Berund Norula L2
Nowca - 20130°

Tel - 9891565(%¢

lon Exchange (i: L2
New Alpor Marsg!
Compiex Biock - W'
Phase-1, 5th fic::-
Kolkata - 70005
Tel -033-23213287%

lon Exchange (1) Lic
ion House, Plot Nc 2
Secior 18, Vash

ton Exchange (1) Li¢

1st Flpor Shn Hira Plaza
Commercial Complex

8y Pass Rd. Agra - 282005
Tel - 0552-2852687 2854081

lon Exchange (1) Lig
Tiecion House. Or £ Moses
Road Mahalaxmi

Mumba - 100011

Tel . 022-24939523

lon Exchange (1) Ltg

10, ts! Floor. Mamunath Plaza
Opp Poormima Nursing Home
Dinnur Main Road, RT Nagar
Bangaiore - 560032

Tel. - 080-41244338/224

REGIONAL / STATE OFFICES

lon Exchange {I) Ltd
1-B Mohammadpur,

Brukay Cama Palace
New Deltn - 110066

Te- - 9310910890

lon Exchange (I} Lid
Neeta Tower,

Opp Sandvik Asia,
2nd Floor,

L umbar Pune Road
Dapodh Pune - 411012

Te - 9520-27147513/6063

lon Exchange (1) LI
CPD Direct Sales
682, 1st Main Road

{Syndicate Bank Read)

151 stage Indira Nagar
Bangalore - 560038
Tet. - 080-41161281

lon Exchange (1) Lid
SCO-26, 1st Floor,
Main Market, Sec 31
Gurgaon - 122001
Tel - 9350501825

ton Exchange (1} Lid
103, Manas Compiex

Near Jodhapur Cross Rd,

Satelle Road
Ahmedabad - 380015
Tel - 079-26924846/47/
65222871

lon Exchange (1) Lid.
6-3-347/22 Riviera Apt.
Piot No. 134,

4th Floor Dwarkapun
Colony Punjagulta,
Hydrabad - 500482
Tel. - 040-23321630/
23328309

ion Exchange (1) Ltd.
C/Q Fairdeal Technologees Lid.
205-206. Asihant Tower

Cpp Telephone Exchange
Sanganer Gale, Agra Road.
Jaipur - 302003

Tel - 0141-2611265

lon Exchange (1) Lid
Nirali Apartment {Near Telegraph
Offce) Ellora Park, Ground Floor
Baroda - 390007

Tel - 02652386354

lort Exchange (i) Lid.
230: C Biock 21 Mandiraapt
Pioneer Homes,

BN Reddy Road, T Nagar.
Chennai - 600017

Tel - 044-28150973/4974

lon Exchange (1) Lid
Saran Chamber

Flal No. 182

6th Floor, Park Road
Lucknow - 226001
Tel - 0522-3292901

fon Exchange (1) Ltd.
Plot No. L 48 8 L 48,
Vemna Electronics
City, Phase It

Verna Salcette,

Goa - 403722

Tel. - D832-2783159

lon Exchange {1) Lid.
Sneha Apts.

No. ACES

Ground Floor,

Shanti Colony,

Anna Nagar,
Chennai - 600040
Tel. - 044-26285204/
42026400
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Genne lon Exchange
spare parts

r

“Zero B Service” T

Always trust Genuine lon Exchange (India) Ltd. spare parts for smooth functioning and longer life of
your product.
Zero B Service: After completion of 1st year of warranty, we offer you two service options namety ACMC and AMC.

ACMC - ' AMC

Annual Comprechensive Maintenance Contract ‘ Annual Maintenance Cont: act (AMC}. entitles

(ACM(), a unique service option takes care of your product for free se-wicing durmg the

service and spares/consumables replacements contractual period. The seplacement ol

(i any) during the contract period.* | sparesfconsumables s not mcluded m the
contract.*

With Annual Contracts ensure:

« Safety with Genuine lon Exchange parts

« Proper maintenance of product

* Enhanced product life

* Uninterrupted and timely ser vice by qualified company service personncl

" For more information conlact our regional serce centre )

* Conditions Apply




lon Exchange (India) Ltd., is a leader in the business of water treatment and solutions which is 50 vital to people’s lives and the environment.

For more than four decades, lon Exchange (India) Ltd., has pioneered many path-breaking innovations in the field of engineering and markeling

1o provide a single-stop solutions for industries, homes and the communities. Bearing testimony o this are more than 35,000 water treatment
- inslallations woridwide. Our planis have been exported to USA, UK, South East Asia, Japan, Middle East, Far East, as well as neighbouring
courtries like Bangladesh, Nepal, Mauritius and Sri Lanka.

In the consumner markel, under the flagship of the Zero B brand, the company has introduced products catering to every need of the customer.

From On-fine Water Purifiers to the most advanced Reverse Osmosis Water Purifiers, from drinking water vending machines to bottled packaged

waler, to name a few, lon Exchange (India) Ltd. has pioneered virtually every breakthrough in the Indian market fulfilling the company’s vision :

*Tobethe leader in ourbusiness which is so vital to people's lives and the environment.”

Local Service Center

EMAE FFWSLE A BESF~ B 10N EXCHANGE (INDIA) LTD.
ERFEE casa T Sha s = e == CONUMer Product Divison
lon House. 1Mt Floor, Plol No. 2, Sector-18, Vashi

:?:':‘%w::fil (NDIA) TD Navi Mumbas - 400705, INDIA. Ph.: (:22-27868831/32/33

Total Water Manageme n 1 wwwismobonine.com



